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Dear Customer:

Welcome to American National Bank.  We’re excited that because of the pending acquisition of the Liberty Bank offices in Council Bluffs, you will soon be an American National Bank customer.  Although the name of your bank is changing, your banking needs will still be taken care of by the same friendly people, at the same locations.  

We are making every effort to make the conversion of your account(s) from Liberty Bank to American National Bank as convenient as possible.  Within this letter and the enclosed booklet we have outlined information about many of our products and services and the important disclosures.  Please read through it carefully.  

Your checking, savings and/or certificate of deposit records will be automatically transferred, if applicable, to American National Bank on January 14, 2012.  Your account numbers will not change, and your direct deposits and automatic withdrawals will continue to process as normal for a 90 day transition period. If you have set up automatic transactions, you will want to provide those vendors with the new routing number for American National Bank, 104000854, to ensure that there is no interruption in service.  
On January 14, your (Variable information account ending in XXXX) will become a (Variable information) account at American National Bank.  
The enclosed “Bank Notes” booklet contains a full description of all deposit accounts, pricing and qualifications.  Once you review the accounts, you may easily switch to another account by contacting a branch or our customer service department. 
To make the transition easier, American National Bank will waive any monthly service charges associated, if applicable, with your account, except overdraft charges ($33/overdraft), for the first cycle after the conversion. 

We will be updating our systems with your account information over the weekend of January 14, 2012.  The Council Bluffs Branches will be open on Saturday with the same friendly staff to serve you.  There will be limited access to your account information during the transition.  You will, however, have access to your funds with your new Visa Check Card or ATM card, and/or checks.  The Bank will be closed on Monday, January 16 in observance of Martin Luther King Day.  

Important information regarding the transition follows.  Please read it carefully.  Our goal is to make your transition as smooth as possible and promptly answer any questions you may have during this changeover.  Please do not hesitate to call us or stop by your local branch, or call Customer Service at 712-328-2449. 

Again, welcome to American National Bank.  We are delighted to have you as a new customer and look forward to helping you meet your financial needs now and in the future.

Sincerely,

Steve Ritzman
President-CEO

