Online Banking-Personal and Business
Dear Customer:

Again, we’d like to welcome you to American National Bank.  You should have recently received a letter with information regarding the conversion of your account(s) from Liberty Bank to American National Bank.  To ensure that there is no disruption in your Online Banking service we have some additional information that will make the transition as convenient as possible.  

If you are a business customer, please refer to the section near the end of this letter for information on Online Banking for Business.

Online Banking: 
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If you were enrolled in Bill Pay at Liberty Bank prior to January 1, 2012, your Bill Pay vendors and payment information will automatically transfer to American National Bank.  For your safety and security, the first time you access online banking, you will need to set up your Online Banking account through American National Bank.  Simply follow the steps below:

Sign Up: Go to www.anbank.com, click the “Sign-up for Online Banking” link 
below our PERSONAL sign on (see the image to the right) and register yourself 
for American National Bank’s online banking. You will need your account number
for the initial set up.  Your account number will be the same as it was with 
Liberty Bank unless you received a letter indicating that you had a new account
number. In that case, you will need to use the new number.
User ID:  Set up a new username.  This can be the same User ID that you had at Liberty Bank if you prefer. 

Password: Your new temporary password will be the last four digits of your social security (Tax ID) number.  We recommend that you change your password during your first login by clicking on “change password.” 

Online Bill Pay Users: Once you register online and if you enrolled in Bill Pay prior to January 1, 2012, your bill payment vendors and payments will be accessible and you can begin using the online service immediately. All scheduled payments will continue to be processed as usual.  
If you didn’t enroll before January 1, 2012, you may need to re-enroll in Bill Pay and set up your vendors and payments again.
Transaction History: Your transaction history for at least 30 days will automatically be transferred over to your new American National Bank Online Banking account. 

Check Images and Statements: Transactions after January 6, 2012 including check images and statements may not be immediately available, but will be added by January 21, 2012.

Important Dates: 

Online Bill Pay customers, please note that the last date to set up payments with Liberty Bank will be January 12, 2012 at 5:00 PM.  
You will have inquiry access only after 5:00 p.m. on Thursday, January 12 through Friday, January 13 at 5:00 p.m. at which time the Liberty Bank Online Banking service will be discontinued.
You may go online to set up and start using your new American National Bank Online Banking account beginning, Tuesday, January 17 at 8:00 a.m.
Business Online Banking:  
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If you are a business using the consumer online banking service, for now you may continue to use your service by following the instructions above.  An American National Bank representative will be contacting you within the next few weeks to introduce our Commercial Online Banking suite of products, iBank Basic and iBank enhanced.  Each of these services offers unique capabilities that allow you to customize the service for your business.  If you would like to learn more, visit our online demo at www.anbank.com under the commercial online banking login located within the left navigation bar or call 402-399-5079.   

Our goal is to make your transition as smooth as possible and promptly answer any questions you may have.  Please do not hesitate to call us or stop by your local branch, or call Customer Service at 712-328-2449 or 1-800-279-0007. 
Sincerely, 

