Frequently Asked Questions (FAQ)

What will the hours be at the former Liberty Branches?

Most of the American National Bank branches have the same convenient hours.

Lobby Hours:
Mon-Fri: 9:00 a.m. – 5:00 p.m.
Sat: 9:00 a.m. – 12:00 p.m.

Drive-Thru Hours:
Mon-Fri: 7:30 a.m. – 6:00 p.m.
Sat: 8:30 a.m. – Noon
Who is American National Bank (ANB)?

American National Corporation operates 29 banking locations in Nebraska and Iowa under the names American National Bank and Peoples National Bank, respectively. Founded in 1856, American National Corporation is the second largest in-market financial institution under local ownership with assets of more than $1.8 billion. As a Community Bank, American National services both the consumer and business markets.  It is one of the area’s leading mortgage lenders and is one of the select SBA Preferred Lenders in the region.  

Do you have a 24 hour Customer Service number?

Yes, after conversion weekend, you will have access to your account information with our automated BankLink service 24 hours a day as well as via our website, www.ANBank.com.  The number is 712-325-6129 or 800-725-5465.  If you prefer to speak to a live person, simply call our Customer Service number during normal business hours, 712-328-2449, or 800-279-0007.  

Where is American National Bank located?

American National Corporation operates 29 additional banking locations in Nebraska and Iowa under the names American National Bank and Peoples National Bank, respectively. On January 14, 2012, we will be changing the name on all of our locations to American National Bank.  This will make it easy for the customer to find a location where ever they are.  The following is a complete list of branch locations. 

	Nebraska 
	
	

	Bellevue
	805 Galvin Road South
	402-291-7500

	Elk Creek
	363 Main Street
	402-877-2735

	Elkhorn
	20412 Veterans Drive
	402-289-5765

	Fairbury
	600 5th Street
	402-729-2257

	Falls City
	1818 Harlan Street
	402-245-2421

	Gretna
	20635 Hwy. 30
	402-332-3377

	Humboldt
	707 4th Street
	402-862-2311

	LaVista
	8004 South 84th Street
	402-331-2224

	Lincoln
	3801VerMaas Place
	402-420-1818

	Millard
	13944 "S" Plaza
	402-896-0700

	Nebraska City
	920 Central Avenue
	402-873-3338

	Omaha
	7921 Dodge Street
	402-392-4900

	Omaha
	8990 West Dodge Road
	402-399-5000

	Omaha
	90th & Maple
	402-399-5222

	Omaha
	3147 Ames Avenue
	402-451-5100

	Omaha
	31st & Willit
	402-451-5366

	Omaha
	1412 Harney Street
	402-457-1070

	Omaha
	520 South Saddle Creek Road
	402-556-1890

	Omaha
	17445 Arbor Street
	402-758-1320

	Papillion
	1413 South Washington
	402-339-3935

	Plattsmouth
	6th & Avenue A
	402-296-2105

	Ralston
	8155 L Street
	402-827-4447

	Tecumseh
	310 Broadway
	402-335-3341

	Iowa
	
	

	Carter Lake
	1204 Locust
	712-347-6070

	Council Bluffs
	201 Bennett Ave.
	712-328-1333

	Council Bluffs
	333 West Broadway
	712-388-5000

	Council Bluffs
	1600 West Broadway
	712-329-4256

	Crescent
	515 Old Lincoln Highway
	712-545-3900

	Missouri Valley
	306 West Erie
	712-642-2781


What if I had a Safe Deposit Box at one of the Liberty Branches?

If you had a safe deposit box, it will continue as before, there is no need to worry.  The pricing will be according to the American National fee schedule found in your Bank Notes booklet.  If you were in a product that provided a free safe deposit box, your box will continue to be free. 
Will my account number change?

In most cases your account numbers will not change.  If your account number is changing, you should have received a letter indicating if you had a duplicate account number that had to be changed. 
Will my account be the same type of account that I had with Liberty?

We have made every effort to transition your account to an account that closely matches your Liberty account.  Once you review the account, you may easily switch to another account by contacting a branch or our customer service department. To make the transition easier, we will waive any monthly service charges associated, if applicable, with your account, for the first month.
Do I need to do anything if I have automatic payments (ACH credits/debits) or Direct Deposits?  

Your direct deposits and ACH payments will continue to clear for a transition period of 90 days after conversion. You will want to provide your employer or bill vendors with the American National Bank routing number (104000854), and if your account number changed, your new account number.  

We will send a notification of change to the originator for any ACH transaction that we receive; however, for infrequent transactions, we recommend you contact the originator to inform them of the new Routing number. 
 Can I continue to use my old checks and cards?

If you have a personal account with Liberty Bank, you will receive a new initial order of checks and a new Visa Check/Debit Card or ATM card at no charge.  You will need to begin using these once the transition takes place. Your Liberty Bank cards will not be valid after Friday, January 13, 2012 at 1:00 p.m. You can begin using your new American National Bank card at 8:00 a.m. on Friday, January 13.  Please begin using your new checks on that day as well.  We are able to honor any outstanding checks that you may have written on Liberty Bank for up to 90 days. 
If you have a business account with Liberty Bank, Deluxe will send you a letter with a promotion code for 100% credit on your standard order of checks, deposit tickets, and endorsement stamp.  It is important that you contact Deluxe as soon as possible after January 1, 2012 to place your order.
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Will customers still be able to use Online Banking?

Yes.  Initially you will need to go to www.ANBank.com, click the “Sign-up for Online Banking” link below our PERSONAL sign on (see the image to the right) and register yourself for American National Bank’s online banking.  You will need your last 4 digits of your social security number along with your account number to register initially.  Once you register online, if you currently use online Bill Payment, your bill payment vendors will be accessible from the site and you can begin using the online service immediately.  Please keep in mind that your account history will transfer over to the American National Bank Online Banking system but may not be immediately available. If you have an immediate need, you may want to print off copies of your history at Liberty Bank from your current account. 

If you are a business using the consumer online banking service, for now you may continue to use your service once you follow the steps above.  An American National Bank representative will be contacting you within the next few weeks to introduce our Commercial Online Banking suite of products, iBank Basic and iBank enhanced.  Each of these services offers unique capabilities that allow you to customize the service for your business.  If you would like to learn more, visit our online demo at www.anbank.com under the commercial online banking login located within the left navigation bar or call 402-399-5079.   

When do you plan to convert the accounts?

All accounts will be converted the weekend of January 14, 2012. We will be open on Saturday, January 14 to assist customers and answer any questions they might have. Customers will have full access to their funds through the use of checks and their Visa Check Card or ATM card.  Access to accounts through online banking or bill pay will not be available over conversion weekend. We will be closed on Monday, January 16 in honor of Martin Luther King Day.  At the time branches open on Tuesday, January 17, everything will be on the American National Bank system.  
What will happen to the checks I wrote prior to the conversion that have not cleared yet?

Not to worry, any checks written will be honored for up to 90 days.  If the checks you have written have not cleared by April 14, 2012 they are at risk of not being honored.  

Is my money safe?

Yes!  All deposits are FDIC insured.  The current FDIC insurance covers interest bearing deposits up to $250,000.    All deposits (regardless of balance) in non-interest bearing transaction accounts are insured in full by the FDIC through December 31, 2012.  This is in addition to and separate from the $250,000 coverage available under the FDIC’s general deposit insurance rules.  Please visit www.fdic.gov for additional information regarding FDIC insurance.    

What if I had a loan with Liberty Bank? 

Please continue to make your payments as usual until January 14, 2012.  You will be contacted by letter with additional information regarding your loan if it was part of the acquisition. 

What if I had a credit card with Liberty Bank?

If you have a Liberty Bank credit card, there is no action required.  There will be no changes to your account, it will remain a Liberty Bank credit card. 

