Important Account Information for Personal Accounts

Checks

If you used check previously, you will receive an initial order of checks from Deluxe Check Printers the week of January 10, 2012. The checks will be mailed to the address where you receive your statements.  You should begin using your new American National Bank checks on January 13, 2012.

Your Liberty Bank checks will no longer be valid after January 13, 2012. Any checks you had written up until that date will be honored for up to 90 days.  For your protection, it is very important that you destroy your old unused Liberty Bank check and deposit slips as soon as possible after January 13.  If you would like us to destroy them for you, simply bring them in to any of our offices and we will be happy to do so.  

Checking Line of Credit

If you had a line of credit attached to your checking account, it will transfer automatically.  There is no action required on your part. 

Debit Cards and ATM Cards

If you have an ATM or debit card, a replacement American National Bank ATM or Visa Check (debit) Card will be sent to you the week of January 10th in a plain white envelope.   For your protection, your Personal Identification Number (PIN) mailer should arrive several days prior to the card, in a separate mailing.  Follow the instructions to activate your card on or after January 13, 2012. 
Once you have activated your card, you may begin using it any time after 8:00 a.m. on January 13.  Customers enjoy no annual fee ATM/Debit Cards at American National Bank, and have free access at any of our 75 American National Bank ATMs.  A full listing is provided on our website at www.anbank.com.  Your Liberty Bank ATM or debit card will not work after 1:00 p.m. on Friday, January 13, 2012. 

Account Access

American National Bank also offers you convenient 24 hour banking through our website and the telephone.  While our systems are being updated during the weekend of January 14, you will be unable to access to your account information (via the Internet or telephone) until Tuesday, January 17 at 8:00 a.m.  Once the systems are updated, you can access BankLink for 24 hour telephone banking at 712-325-6129 or 800-725-5465.  Online access is available at www.anbank.com. Of course, during normal business hours, you may call Customer Service to speak to a representative at 712-328-2449. 

Online Banking and Bill Pay

Our customers enjoy free personal Online Banking and free Bill Pay at www.anbank.com.  If you were enrolled in Bill Pay at Liberty Bank, your Bill Pay vendors and payment information will automatically transfer to American National Bank. However, for your safety and security, the first time you access online banking, you will need to enter some simple identification fields and reset your password. You may begin using your American National Banking Bill Pay beginning Tuesday, January 17 at 8:00 a.m.  

Liberty Bank Online and Bill Pay customers will have access to inquiries only after 5:00 p.m. on Thursday, January 12 through Friday, January 13 at 5:00 p.m.  After that time, Liberty Bank Online Banking will not be available.  

Your transaction history for at least 30 days will automatically be transferred over to your new American National Bank Online Banking account. 
eStatements

If you had eStatements at Liberty Bank you will continue to have them at American National Bank.  If you did not have eStatements, but would like the safety and security offered by them, simply contact your nearest branch or call Customer Service at 712-328-2449 to sign up.  It’s quick an easy. 

Please note that we are working on obtaining online access to your Liberty Bank eStatement history, but at this time we cannot confirm that that will be available upon conversion.  In the meantime, you may want to print off copies from your Liberty Bank eStatement account for your records prior to January 13, 2012.  – True?
Mobile Banking

American National Bank is currently working on a mobile banking application and should have it available in the first quarter of 2012.  If you were a Mobile Banking user at Liberty Bank that service will be discontinued as of Friday, January 13 at 5:00 p.m.

Other Savings Information

Certificates of Deposit, savings accounts, IRAs and safe deposit boxes require no action.  American National Bank will become the custodian of IRA accounts as of January 14, 2012.  

Safe Deposit Boxes

If you had a Safe Deposit Box at one of the Liberty Bank locations, it will continue as before, and there is no action required. 

Loan Customers

If you are a Liberty Bank loan customer, additional information will be sent to you in a separate mailing, as applicable.  Until that time, please continue to make your payments as usual.  

Credit Cards

If you have a Liberty Bank Credit Card there is no action required.  There will be no changes to your account.  

